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BACKGROUND

About the Customer

A leading supplier, distributor, transporter, and retailer of
petroleum and associated products in Australia. To effectively
serve its extensive customer base across Australia, it must
efficiently manage and operate a diverse infrastructure network.

About A-Gas

A-Gas is a world leader in the supply and lifecycle management
of refrigerants and associated products and services. Through
its market-leading recovery, reclamation, and repurposing
processes, A-Gas captures refrigerants and fire protection gases
for future re-use or safe destruction, preventing harmful release
into the atmosphere.

For over 30 years, A-Gas has supported its clients and partners
on their environmental journey by supplying lower global
warming gases and actively increasing the circularity of the
industries it serves, building a sustainable future.

CHALLENGE

At one of their key high-risk infrastructure sites, the customer was
experiencing severe performance issues with a critical operational

system containing a nine-tonne charge of high global warming
potential (GWP) and ozone-depleting refrigerant gas. After ruling
out other factors, it needed to identify whether the refrigerant
was contaminated.

The customer needed the gas recovered safely to avoid the
release of gas into the atmosphere. Additionally, the customer

wanted to verify the amount of refrigerant in the system to assess

any loss from potential system leaks.
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AT A GLANCE
Challenges

e Supporting the customer with resolving
its system operating problems.

e Accurately verifying the amount of
refrigerant to measure potential losses.

e Recovering refrigerant with a high global
warming potential at a high-risk site,
while preventing its release into the
atmosphere.

Benefits

e Thorough analysis of system fluids
revealed refrigerant and oil complied
with AHRI 700 standards, avoiding the
need to replace a significant amount of
refrigerant.

e Extending the lifecycle of the
refrigerant, providing cost savings.

e Safe recovery of high GWP refrigerant,
preventing its release into atmosphere.
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"By gaining insight into the quality
of fluids circulating through its
critical system, the client achieved
substantial cost savings and
effectively ruled out contaminated

system fluids as a concern, while
exploring alternative potential
causes.”

DENE R ELER G

Sales and Operations Manager,
A-Gas Rapid Recovery Australia







